UTILISAVE CASE STUDIES OF SUCCESS, NO. 11

CLIENT INDUSTRY: HEALTHCARE

UTILISAVE RECOVERS $619,439 IN

ESCO OVERCHARGES

CLIENT PROFILE

This UtiliSave client is a non-profit community hospital with locations throughout
Brooklyn, New York. The hospital has nearly 300 beds and serves more than 11,000
inpatients each year. With UtiliSave’s expertise in the healthcare industry, we were able
to secure multiple significant refunds for this client.

THE RESULTS
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Upon careful review of the client’s accounts, Further, in two separate issues, UtiliSave
UtiliSave auditors noticed that the client had successfully secured a $300,000 refund from the
switched from their previous ESCO to a new ESCO. client’s utility company after identifying a calculation

This was done without the client’s permission and error on the client’s supply portion of their electric

without considering regulatory requirements. bill, and another $200,000 adjustment for this client
UtiliSave effectively leveraged their knowledge of relating to tax issues.

regulatory practices, utility tariffs, and strong
negotiation skills to reach a settlement with the
ESCO. The ESCO acknowledged the overcharges,
which resulted in a $150,000 refund for the client.

To date, UtiliSave has recovered $619,439 for this client.
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Year Water/Sewer Electric, Gas, Oil & Steam Total
Total to Date $24,602 $594,837 $619,439

WE CAN PROVE IT

Ask us for actual savings reports and case studies of success.

An industry leader More than Provides core Proprietary software Experience in
in utility data $7OOM+ services to over dives deeper to deliver 475_|_
) Sl e in hard-dollar savings 16,000 la rger net tariff jurisdictions
since 1991. and refunds recovered. properties nationwide. returns nationwide.
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