
THE PROCESS

This UtiliSave client is a large, multi-billion dollar food manufacturing company with 

hundreds of locations spanning across the United States. Believing that there were 

errors and overcharges on their utility bills, the client engaged UtiliSave’s utility 

auditing services to investigate their concerns. With 30+ years of experience and a 

proven history of success working with the manufacturing industry, UtiliSave was able 

to produce exceptional results.

CLIENT PROFILE 

THE RESULTS 

Upon careful analysis of the client’s utility and 

billing data, our auditors quickly identified a tax 

issue that was costing the client hundreds of 

thousands of dollars. 

Certain groups and industries qualify for a certain 

tax exemption—and not just sales tax. As a 

manufacturer, our client qualifies for certain types 

of these exemption as well, though this is a lesser 

known fact that not many are aware of. UtiliSave, 

having extensive experience working with clients 

in the manufacturing industry, knew that 

manufacturers do, in fact, qualify for these 

particular tax-exemptions. 

Upon identifying this issue, our auditors procured the required paperwork and went 

directly to our client’s utility company. We were able to obtain a four-year retroactive 

refund totaling $751,020. This highlights a key di�erence that sets UtiliSave apart 

from other firms who o�er utility auditing services. Our ability to not only retroactively 

audit old bills but also to obtain refunds for these old bills create unparalleled results. 

Having resolved this tax error, our client will be saving $170,000 annually moving forward. To 
date, UtiliSave has obtained $795,985 in refunds for this client.

Year Water/Sewer Electric, Gas, Oil & Steam Total

$44,965 $751,020 $795,985Total to Date

 WE CAN PROVE IT
Ask us for actual savings reports and case studies of success.
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