UTILISAVE CASE STUDIES OF SUCCESS, NO. 2

CLIENT INDUSTRY: HEALTHCARE

UTILISAVE’S NEGOTIATION SKILLS MAKE US

TENACIOUS ADVOCATES FOR OUR CLIENTS

CLIENT PROFILE

This UtiliSave client is a healthcare and nursing facility that provides
rehabilitative health services and clinical care to residents of the New York

metropolitan area.

IDENTIFYING IMPROPER BILLING RATES

UtiliSave obtained a $30,000 refund by recognizing that the client was placed on an
incorrect billing rate by the utility company.

Initially, the utility company adjusted the client to the appropriate rate moving
forward but was unwilling to offer a retroactive credit for the years during which the

- client was being billed incorrectly. UtiliSave presented the relevant case law
evidencing that this error was caused from a utility company error, and ultimately,
the utility company agreed to issue our client a 5 year refund with interest.

TAKING ADVANTAGE OF SPECIAL PROGRAMS AND DISCOUNTS

For a separate issue, UtiliSave obtained an additional $15,000 for this
client’s electric bill by validating certain bill discounts. UtiliSave auditors
are constantly on the lookout for innovative ways to save on utility costs.

WE CAN PROVE IT

Ask us for actual savings reports and case studies of success.
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