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SHARING ALL INFORMATION ABOUT YOUR

UTILITIES DRIVES GREATER RESULTS

CLIENT PROFILE & ENGAGEMENT

Our client, a property management company located in New York, prides themselves
on their effective management of their building’s operations. They are focused on
improving efficiency and increasing property value while being financially prudent.
o Recently, one of their properties was presented with a huge catch-up bill for
| consumption that wasn’t in-line with the historical billing for that property. In addition,
- the utility company threatened to cut off services because of the large unpaid bill
to totalling over $150,000.

THE IMPORTANCE OF SHARING ALL UTILITY ISSUES

When the client received the turn-off notification, At a meeting with UtiliSave, the client mentioned
they had already spent several months attempting the issue in passing. UtiliSave asked to
to resolve the issue on their own. They were now investigate the matter for the client. UtiliSave
up against a tight clock since the utility intended on went into action and immediately reached out to
shutting down service within a week. Disruption of the utility to open a case. UtiliSave halted the
service was an unacceptable out come for our disruption of service threat and began to examine
client. The utility company was being very the details of the matter. In less than 30 days,
aggressive in their attempt to collect the sum and UtiliSave succeeded in getting the bill reduced
was not very forthcoming in responding to the by more than $110,000 and is presently working
client’s request for historical information. on a further reduction.

SHARING INFORMATION DRIVES GREAT RESULTS

The client was so frustrated by the utility company they were ready to accept the billing
charge and pay the $150,000 bill. But due to UtiliSave’s swift action and tenacity, the
utility adjusted the account, resulting in a saving of $110,000 for the client with no
disruption of service.

Saved this client $110,000 in less than 30 days

WE CAN PROVE IT

Ask us for actual savings reports and case studies of success.
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