
UtiliSave Finds Savings for Seven Clients 

Where Procurement Companies Did Not

UTILISAVE’S SUPERIOR AUDITS

UTILISAVE CASE STUDIES OF SUCCESS, NO. 5

PROCUREMENT AUDIT VS. UTILISAVE AUDIT

If you are a large energy consumer, procurement of 

electric and gas should be on the top of your “to do” 

list, especially if you are doing business in a 

deregulated market. Many consumers use the same 

procurement company to audit their energy bills. 

This choice may seem convenient, however, 

consumers risk not uncovering opportunities in the 

procurement process or missing out on savings and 

refunds from other utilities such as water and sewer.

While many procurement companies provide utility 

bill auditing as an add-on service, UtiliSave auditors 

identify uncommon errors, root out opportunities for 

rate changes, and focus on exemptions and/or 

modifications of surcharges and certain taxes. 

UtiliSave’s combination of an advanced technology 

platform with an experienced sta� that has a deep 

knowledge of the rules, regulations, tari�s, taxes and 

applicable legislation makes all the di�erence.

NOT JUST ANY ONE CAN DO IT

A forensic utility bill audit that produces noteworthy 

results requires meticulous analysis. An extensive 

infrastructure is needed to support the continuous 

collection of billing data, on both a monthly and an 

interval recording schedule (readings every 15 

minutes). One interval data bill can provide data 

equivalent to 3,000 utility bills. A professional and 

extensive data collection operation is critical in 

conducting a deep and extensive audit.

There are a myriad of issues related to billing 

data that can result in over-billing. Are the meters 

working properly? Are they collecting and 

reporting the data to the system properly? Is the 

data from your meters being accurately 

interpolated into the actual utility billing? An error 

in anyone of these processes can result in 

significant billing issues.

THE ULTIMATE DIFFERENCE

A UtiliSave audit is not a one-time event, but 

rather an on-going process that brings money 

back to our clients each year. All of our e�orts are 

focused on delivering the most net dollars and our 

demonstrated results reflect that.

The depth of knowledge and combined years of 

experience of UtiliSave’s infrastructure and sta� is 

the material di�erence that results in the savings 

and refunds consistently secured. These competitive 

advantages are the drivers of UtiliSave’s auditing 

success and each factor contributes to a successful 

forensic auditing assignment.

 WE CAN PROVE IT
Ask us for actual savings reports and case studies of success.
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Figure 1 reflects seven of UtiliSave’s clients who first went with their procurement company to audit their utility bills. 

In each case, zero refunds and savings were secured by them.

The same clients were re-audited by UtiliSave which resulted in the uncovering of significant savings, highlighting 

the importance of leveraging a specialist in forensic utility bill audits.

Figure 1
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