UTILISAVE CASE STUDIES OF SUCCESS, NO. 9

CLIENT INDUSTRY: HEALTHCARE

UTILISAVE FINDS $17.549 MILLION IN
ENERGY AND WATER SAVINGS

COMPANY AND CASE PROFILE

One of the most prestigious University Hospitals in the
world engaged UtiliSave for auditing services to analyze
their electric, gas, and oil accounts enterprise-wide after
suspecting errors in their billings. Due to their exceptional

results in energy, UtiliSave was granted the hospital’s
water accounts which had been previously audited by a

different auditing firm.
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produced large returns.
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Combining UtiliSave’s auditing software and intellectual
capital, significant and unique savings opportunities were
uncovered for the client. UtiliSave’s in-depth knowledge
of utility tariffs and government programs contributed to
additional savings in electric, oil and gas utilities.

UtiliSave’s product, BillAudit™, analyzed the complex data sets generated by the utility
company, and through our intricate analysis, we identified refunds in all accounts which

THE VALUE IN OUR SOLUTION
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Out of the gate, UtiliSave identified errors that produced

a refund of $350,000 not once, but twice for two single

months’ bills where the utility company overcharged for

demand and the readings for which the utility company
recorded as “actual.”
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In reviewing this hospital’s demand billing, UtiliSave
compared the maximum demand for the period to the
“actual” demand billed by the utility. By calculating what
the appropriate demand should have been, UtiliSave
then submitted a claim to the utility company with their
findings. The utility company concurred with UtiliSave’s
analysis and adjusted the account by issuing a refund
of $350,000 for each month that the error was
identified for.

SOLID SAVINGS IN THE WATER

.|IO\

—=J

More than six years of water/sewer utility data was
collected and analyzed through UtiliSave’s auditing
software. Within only two months of UtiliSave’s
engagement with the client for water bill auditing,
UtiliSave identified a significant issue and submitted a
claim to the water provider. Initially denying the claim and
UtiliSave’s suggested course of action, UtiliSave
supported the hospital with persistence and
comprehensive data. UtiliSave appealed the matter and
the water provider eventually concurred with our findings.
The water provider corrected our client’s billing for a two
year period, resulting in a $195,000 credit.

Results to Date:

In the first full year of UtiliSave’s engagement, over
$815,000 in water savings alone was secured, even
after discount auditing firms had reviewed their
accounts and uncovered nothing.

UtiliSave saved this hospital over $10 million in electric utility costs and over $7 million in water/sewer savings—resulting in
over $17 million in savings to date.

YEAR TO DATE SAVINGS REPORT FOR THIS CUSTOMER
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Year Water/Sewer Electric, Gas, Oil & Steam Total
Total to Date $7,522,428 $10,026,929 $17,549,357
WE CAN PROVE IT
Ask us for actual savings reports and case studies of success.
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2 Eastway Drive, Southampton, NY 11968 | 718-382-4500 | www.UtiliSave.com | info@utilisave.com



