' H H ®
> 4 UtiliSave

‘. Info. Insights. Income

No. 18

Real Estate Company - Small

Real Estate Company

Large Commercial Property Portfolio
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Verified Refunds & Credits - 19 Years
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Verified hard-dollar refunds & ongoing savings
across 19 continuous years of service

WATER BILLING: A HIDDEN RISK

UtiliSave's knowledge of water provider rules led to discovery of errors
in water/sewer billing — including a case where the DEP issued a
catch-up bill in violation of its own statute of limitations, a
violation most property managers would never recognize or challenge.

UtiliSave also discovered the water provider was using excessive
Average Daily Flow (ADF) calculations. We conducted on-site
meter inspections, calculated the correct ADF, and secured a
significant billing adjustment through strong negotiation.

Key Insight: Water billing ADF calculations are notoriously complex
and frequently erroneous. UtiliSave's water billing specialists have
recovered millions in ADF-related overcharges for real estate clients
nationwide.
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Properties audited nationwide
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ELECTRIC DEMAND ERROR RECOVERY

UtiliSave's audit of this client's electric accounts identified demand
billing errors, incorrect consumption calculations, overlapping
billing, double bills, and rate adjustments that had gone
undetected across the portfolio for multiple billing periods.

Year 12 produced the strongest single-year recovery at $186,905 —
the result of identifying and resolving a long-standing demand
measurement discrepancy, covering the full historical overcharge
period plus applicable interest.

Legal Support Included: When utilities resist legitimate claims,
UtiliSave engages specialized utility counsel at no additional cost —
ensuring every recoverable dollar is pursued to resolution.

94% 475+

Success rate — even after prior Tariff jurisdictions served
audits by others nationwide

REQUEST A FREE SAVINGS ASSESSMENT



