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Verified Savings Engagement
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Verified Refunds & Credits - 19 Years
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Verified hard-dollar refunds & ongoing savings
across 19 continuous years of service

YEARS 7 & 8: BREAKTHROUGH RECOVERY

This engagement produced its strongest results in Years 7 and 8 with
recoveries of $133,163 and $114,619 respectively — reflecting a
significant demand billing error pattern generating systematic
overcharges across multiple facility accounts.

Across the full 19-year engagement, UtiliSave maintained active
monitoring producing savings every year — including Year 11's
$72,016 and Year 19's $32,264 — demonstrating that continuous
auditing delivers consistent protection throughout a long relationship.

Key Insight: No year goes unmonitored — and no billing error goes
unchallenged across any facility in the portfolio.
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Industry leader in utility data recovered

optimization

16,000+ 94%

Properties audited nationwide

HEALTHCARE REGULATORY EXPERTISE

Long-term care facilities operate under complex regulatory frameworks
affecting utility billing in ways unique to healthcare. UtiliSave's
healthcare utility practice team maintains current knowledge of
regulations, exemptions, and programs across all jurisdictions where
LTC clients operate.

For this client, UtiliSave's expertise produced recoveries across all
utility types — including healthcare exemptions that permanently
reduced the client's annual utility cost burden.

Legal Support Included: When utilities resist legitimate claims,
UtiliSave engages specialized utility counsel at no additional cost —
ensuring every recoverable dollar is pursued to resolution.

475+

Success rate — even after prior Tariff jurisdictions served
audits by others nationwide
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